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Seminar on

QUALITY ASSURANCE

March 16,2010

Program:

First Session — Quality Assurance in Public Sector (11:00 a.m. - 12:15 p.m.)
Moderator: Dr. Ali Berro

Dr. Ali Berro, Director of QUALEB program at the Ministry of Economy and Trade

Mr. Habib Ghaziri, Acting Director General, Lebanese Standards Institution — LIBNOR

Eng. Michel Frem, President of the Lebanese Agricultural Research Institute — LARI

Dr. Bilal Nsouli, Director of the Lebanese Atomic Energy Commission (CLEA), CNRS OUALEB =
Eng. Jamal Kraim, Director General of the North Lebanon Water Establishment iy procier:
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Second Session — Quality Assurance in Industry (12:15 a.m. - 1:30 p.m.)
Moderator: Mr. Jacques Sarraf

Mr. Jacques Sarraf, Chairman and CEO of Malia Holding s.a.l.

Mr. Georges Nasraoui, President of the Lebanese Food Industries Syndicate
Dr. Bassam Frenn, Director General of the Industrial Research Institute (IRI)
Mr. Samer Baayno, General Manager of Fouad Baayno Bookbindery s.a.r.l.

Lunch Break (1:30 p.m. - 3:00 p.m.)

Third Session - Quality Assurance in Services (3:00 p.m. - 4:15 p.m.)
Moderator: Dr. Khater Abi Habib

Dr. Khater Abi Habib, Chairman of the Board of Directors and General Manager of Kafalat s.a.l.
Mr. Georges Aouad, Senior Manager, Head of Retail Banking Division — Bank of Beirut s.a.l.

Dr. Walid Abou-Khalil, member of the Chamber of Commerce, Agriculture and Industry in Beirut
Mr. René Klat, CEO and Board member at Adir Insurance - Byblos Bank

Coffee Break (4:15 p.m. — 4:45 p.m.)

Fourth Session — Quality Assurance in Education (4:45 p.m. - 6:00 p.m.)
Moderator: Prof. Naim Ouaini

Dr. Sobhi Abi Chahine, Beirut Arab University (BAU)

Dr. Abdallah Sfeir, Lebanese American University (LAU)

Dr. Imad Zbib and Dr. Imad El-Hajj, American University of Beirut (AUB)
Dr .Georges Yahchouchi, USEK




